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Professional Experience
CAPS INC – Orlando, FL
Sr. Software Developer, 2017 to 2024
 PRODUCTION APPLICATION BACKEND DEVELOPMENT 
· Developed and maintained the back end of the web application version of the company’s GIPS compliance tool. (C#, SQL, LINQ)
· Built several Azure Functions to facilitate asynchronous processing of customer requests including reporting, data imports and calculations.
· Designed reports in Stimulsoft and integrated with API to provide fast reporting tools.
HARD ROCK INTERNATIONAL – Orlando, FL
Sr. Programmer Analyst, 2015 to 2017
 IT SUPPORT CENTER APPLICATIONS DEVELOPMENT 
· Developed and maintained several windows and web applications used by different departments for day-to-day operations.  (C#, .NET, SQL, HTML)
· Updated Loyalty API to function with update business requirements. Developed testing suite to facilitate new functionality and to assist users of the API in getting their implementations to work. (C#, WCF, REST, SOAP)
· Worked with many other departments and cafes/hotels to develop the solutions they needed to provide the best customer experience possible. (VB, SharePoint)
ELECTRONIC ARTS (EA SPORTS) – Maitland, FL
Software Engineer II, 2011 to 2015
 CENTRAL ONLINE DEVELOPMENT FOR CONSOLES 
· Wrote and maintained online middleware for all EA Sports games. (C++)
· Part of the front-line team to integrate into the engines for online (Ignite/Frostbite engines)
· Credits: Madden '13-'15, NHL '13-'15, FIFA '13-'15, NBA '14-'15, PGA Tour '13-'14, NCAA '13-'14
· Designed and implemented solution for next generation invitation system using first party APIs and received an award for this work. (PS4/Xbox One)
TARGET DIRECT MARKETING/TDM – Gloucester, MA
Lead Programmer, 2009 to 2011
FULL STACK WEB DESIGN & DEVELOPMENT 
· Solely responsible for the development and upkeep of all web content, both internal and external, which allowed the company to release its consultant firm. (C#, HTML, JavaScript, .NET, SQL, CSS)
· Proposed and implemented a redesign of the processes involved with lead generation to allow for a more streamlined user experience while also providing a more flexible and consistent environment for the code.
· Integral in turning a division of the company that was losing money monthly into the primary revenue stream.
GETRONICS/COMPUCOM - Tewksbury, MA
Program and Application/Analyst, 2003 to 2009
INTERNAL SOFTWARE/WEB DEVELOPMENT
· Developed application for the Human Resources department to change the corporate policy from a paper evaluation form to a web-based form. (SQL, HTML, ASP.NET, CSS, JavaScript)
·  Used SharePoint API to automate the sales opportunity process. (SharePoint API)
·  Installed and configured third-party application to handle expense tracking for the payroll department. (Concur Expense, SSIS)
UNIVERSITY OF NEW MEXICO – Albuquerque, NM
Recitation Instructor, 1999 to 2002 (Head RI 2001-2002) (CS141/L: Intro to C++)
ADDITIONAL EXPERIENCE FROM PERSONAL PROJECTS
· Developed and published a game for the Android platform. (Java, Android SDK)
· Created and maintained multiple personal websites. (PHP, HTML, JavaScript, SQLite, MySQL)
· Wrote Twitch chat bot for game streaming. (C#, SQLite, Twitch API)
Skills Summary
	Languages
· C# / C++
· SQL
· HTML/XML
· JavaScript
· PHP
· CSS
· JSON
· VB
· LUA
	Software
· MS SQL Mgmt Std
· MS Azure / DevOps
· SharePoint & API
· Visual Studio
· MS Office & API
· Perforce 
· Jira
· TFS
· Stimulsoft

	Other Skills
· MVC
· WCF
· REST/SOAP 
· LINQ
· .NET
· Azure
· Bootstrap
· Agile/Scrum


Education
UNIVERSITY OF NEW MEXICO | Albuquerque, NM – CS Major, Statistics Minor 1998-2003 
BELLEVUE COMMUNITY COLLEGE | Bellevue, WA 1997
